Six Key Benefits of Vyopta

over Cisco Webex Control Hub
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Single-pane-of-glass for Cisco and multi-vendor UC. See all Cisco:
On-prem (CUCM, CUBE, Expressways), hosted UCM Cloud, and Webex.

User tagging to create actionable reporting on the metrics you care about
the most (e.g., VIPs, business unit, department, location).

Customizable and dynamic dashboards to identify issues quickly and avoid
having to wade through static reporting to find potential problems.

Configurable alerts that integrate into ServiceNow and other IT support
systems to proactively resolve issues before they escalate.

Purpose-built workflows that scale your Help Desk Team and reduce issue
resolution time. IT and UC staff use Vyopta with minimal training.

Endpoint monitoring provides an end-to-end view from your on-premises
network to the cloud for more accurate troubleshooting.



Vyopta vs. Webex Control Hub

Detailed Comparison

Copyright © 2023 Vyopta Incorporated. All rights reserved. Mar 2023



